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INTRODUCTION 


In  the  last  few  years,  a  variety  of  supportive  housing  options  for  elders 
have  evolved.  One  option  is  the  Continuing  Care  Retirement  Community  or 
the  CCRC.  CCRCs  are  different  from  other  types  of  senior  housing  because 
they  provide  various  levels  of  housing,  personal  care  services,  and  health  care 
services —  all  usually  in  one  location.  CCRCs  offer  a  supportive 
environment  in  which  elders  can  live  amongst  their  peers  and  receive 
services  that  will  allow  them  to  "age  in  place."  As  their  personal  and  health 
care  needs  change,  elders  can  receive  increasingly  comprehensive  care  while 
remaining  in  the  familiar  setting  of  the  community. 

CCRCs  typically  combine  a  variety  of  housing  options  on  one  campus, 
from  townhouses  or  cottages  for  totally  independent  living,  to  apartments  for 
elders  who  need  some  personal  care  assistance,  to  nursing  home 
accommodations  for  elders  who  require  more  comprehensive  care.  CCRCs 
provide  or  make  available,  usually  for  a  set  monthly  fee  ranging  from  $700  to 
$3,000  per  month,  some  combination  of  the  services,  activities,  and  amenities 
listed  below. 

Nursing  and  other  healthcare  services 

Meals  usually  in  a  community  dining  facility 

Housekeeping  and  laundry 

Scheduled  transportation 

Emergency  assistance 

24  hour  security 

Personal  care  assistance,  for  example  bathing,  grooming,  dressing,  and 

toileting 

Recreational  and  social  activities 

Building  and  grounds  maintenance 

The  composition  of  service  packages  varies  greatly  by  CCRC.  It  is  important 
to  be  clear  about  which  services  are  included  in  the  monthly  fee  and  which 
are  available  at  an  additional  cost.  At  many  CCRCs,  the  types  and  amount  of 
services,  both  available  and  included  in  the  fee,  will  depend  on  the  type  of 
accommodations  in  which  the  resident  lives. 

Most  CCRCs  also  require  a  sizable  declining-refundable  entrance  fee, 
ranging  from  less  than  $100,000  to  more  than  $300,000. 


Who  should  consider  a  Continuing  Care  Retirement  Community? 

CCRCs  are  generally  intended  for  older  adults,  who: 

1)  Are  generally  in  good  health  and  capable  of  either  living  independently  or 
living  with  some  assistance,  but  who  anticipate  an  increasing  need  for 
assistance  with  activities  of  daily  living  and/or  healthcare  in  the  years 
ahead. 

2)  Are  looking  for  more  recreational,  cultural,  and  social  opportunities  with 
their  peers. 

3)  Seek  a  secure,  safe,  and  supportive  environment  in  which  they  can  have 
their  long  term  care  needs  taken  care  of  and  in  which  they  can  "age  in 
place." 

4)  Have  the  financial  resources  to  cover  the  one-time  initial  entrance  fee  and 
monthly  service  fees  for  the  rest  of  their  lives. 

How  to  begin  looking  for  the  right  Continuing  Care  Retirement 
Community 

Once  you  or  your  family  member  has  determined  that  a  CCRC  is  a 
sound  option,  it  is  best  to  start  by  talking  to  people  you  know  and  trust.  If 
you  know  someone  who  lives  in  a  CCRC  in  an  area  that  is  desirable  to  you. 
talk  to  that  person  and  see  if  he  or  she  is  happy  there.  Why  did  he  or  she 
select  this  community?  Would  he  or  she  recommend  the  CCRC  to  other 
people? 

The  Executive  Office  of  Elder  Affairs  (Elder  Affairs)  maintains  a  list 
of  CCRCs  in  Massachusetts  that  includes  their  location,  the  number  of  units, 
and  a  contact  telephone  number  for  each  facility.  This  list  can  be  found 
toward  the  end  of  this  guidebook.  Elder  Affairs  does  not  make 
recommendations  regarding  selecting  specific  CCRCs.  However,  this 
guidebook  should  help  you  to  know  what  factors  to  consider  when  deciding 
if  a  particular  CCRC  would  make  a  good  home. 

Elder  Affairs  believes  that  the  only  way  for  you  to  know  whether  a 
CCRC  would  make  a  good  home  is  to  visit.  If  possible,  you  should  try  to 
make  a  few  visits  at  different  times  during  the  day.  You  may  also  want  to 
participate  in  an  activity  or  social  event.  Most  importantly,  you  need  to  speak 
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to  a  number  of  staff  and  residents  who  work  and  live  at  the  CCRC.  Although 
it  is  likely  that  you  will  receive  a  tour  and  information  from  an  admissions 
representative,  it  is  important  for  you  to  speak  with  other  staff  and  residents. 
This  is  because  the  primary  role  of  the  admissions  representative  is  often  to 
market  the  CCRC.  They  are  hired  to  "sell"  you  a  unit.  Speak  to  other  staff 
people  (e.g.  activity  director,  personal  care  workers,  and  dining  staff)  and 
residents  to  get  a  variety  of  perspectives. 

You  may  also  wish  to  inquire  as  to  whether  the  CCRC  offers  respite  or 
trial  stays.  Some  CCRCs  may  allow  consumers  to  move  in  for  a  short  period 
of  time  to  see  whether  or  not  they  would  be  happy  living  there.  This  provides 
you  or  your  family  member  with  the  opportunity  to  see  what  it  would  be  like 
to  live  at  the  CCRC  without  signing  a  lifetime  contract. 

Several  CCRCs  have  chosen  to  become  certified  as  Assisted  Living 
Residences  by  Elder  Affairs.  In  order  to  be  certified,  these  CCRCs,  or  at 
least,  the  certified  Assisted  Living  section,  must  meet  general  requirements 
regarding  staffing,  residents'  rights,  and  personal  care  services.  The  certified 
Assisted  Living  section  of  the  community  is  inspected  by  Elder  Affairs  at 
least  every  two  years.  Although  Elder  Affairs  does  not  have  "report  cards" 
for  certified  Assisted  Living  Residences,  prospective  residents  may  call  the 
Assisted  Living  Ombudsman  at  Elder  Affairs  at  (800)  AGE-INFO  to  ask  if 
there  have  been  any  complaints  filed  against  the  Assisted  Living  Residence 
or  if  the  Residence  has  been  found  in  violation  of  any  applicable  laws  and 
regulations.  Prospective  residents  may  also  request  a  copy  of  the  findings  of 
the  last  inspection  done  by  Elder  Affairs.  Please  note  this  information  will 
not  be  available  for  any  CCRCs  that  are  not  yet  operational. 

All  Nursing  Homes/Skilled  Nursing  Facilities  are  required  to  be 
licensed  and  inspected  by  the  Department  of  Public  Health.  If  the  facility  has 
a  Nursing  Home  onsite  or  is  associated  with  a  Nursing  Home,  you  may  want 
to  look  at  the  facility's  Nursing  Home  Report  Card  by  calling  the  Department 
of  Public  Health  at  (617)  753-81 18  or  by  visiting  their  web  site  at 
http://www.state.ma.us/dph.  You  can  also  request  a  copy  of  "A  Consumer's 
Guide  to  Nursing  and  Rest  Homes"  by  calling  Elder  Affairs  at  (800)  AGE- 
INFO. 
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The  Better  Business  Bureau  may  also  be  able  to  tell  you  if  any 
complaints  have  been  filed  against  a  CCRC.  Other  good  resources  include: 
The  Guide  to  Long  Term  Care  Alternatives  in  Massachusetts  produced  by  the 
Women's  Educational  and  Industrial  Union  in  partnership  with  the 
Massachusetts  Extended  Care  Federation,  and  the  Massachusetts  Extended 
Care  Federation's  Guide  to  Assisted  Living  &  Continuing  Care  Retirement 
Housing. 

If  you  are  interested  in  a  CCRC  that  is  under  construction,  it  is 
particularly  important  that  you  ask  questions  about  the  company's  experience 
with  senior  living  and  financial  stability.  When  visiting  the  site  of  the 
CCRC,  it  will  be  difficult  to  visualize  it  as  a  fully  operational  community.  If 
the  management  company  manages  another  fully-operational  CCRC  in  the 
area,  you  might  want  to  visit  that  CCRC  to  get  an  idea  of  how  it  is  run. 

Remember,  a  CCRC  is  a  lifetime  commitment,  so  it  is  important  to 
choose  a  community  carefully  and  wisely,  taking  into  account  any  and  all  of 
your  or  your  family  member's  present  and  future  needs. 

Issues  to  consider  regarding  General  Services  and  Amenities: 

Amenities 

•  Are  there  barber/beauty  shops,  convenience  stores,  banking,  or  a  post 
office  available  on  the  campus? 

Building  and  Grounds  Maintenance 

•  Is  maintenance  of  the  building(s)  and  the  grounds  included  in  the  monthly 
fee? 

•  Exactly  what  kind  of  maintenance  is  provided?  Will  the  community 
maintain  the  appliances  that  came  with  the  unit  and/or  personal 
appliances? 

•  How  well  are  the  grounds  and  buildings  maintained? 

Living  Quarters 

•  Are  the  living  quarters  secure,  comfortable,  and  well-maintained?  Are 
they  easily  accessible  and  safe? 

•  Are  residents  allowed  to  keep  pets  in  their  unit? 
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•  Can  residents  bring  in  their  own  toaster  oven,  microwave,  or  other  small 
appliance  for  their  unit  if  these  items  are  not  furnished  by  the  CCRC? 

Emergency  Response  System 

•  Is  there  an  emergency  response  system  in  the  unit? 

•  Is  it  conveniently  located? 

•  Is  the  signaling  mechanism  portable?  Does  the  system  still  work  if  the 
resident  is  not  in  their  unit?  Does  the  response  system  work  if  a  resident 
is  outside  of  the  community? 

•  Where  does  the  system  signal,  who  responds,  and  how  long  does  it  take? 

•  Is  the  security  system  adequate? 

•  Is  it  community-wide? 

Location 

•  Is  the  facility  located  in  a  safe  area,  near  family,  friends,  houses  of 
worship,  and  hospitals? 

•  Is  the  community  near  parks,  museums,  theatres,  and  other  places  of 
interest? 

Meals 

How  many  meals  are  included  in  the  monthly  fee? 

If  only  1  or  2  meals  per  day  are  included,  is  it  possible  to  choose  which 

meal? 

Are  meals  served  in  a  common  dining  room? 

Can  arrangements  be  made  for  meals  to  be  delivered  to  individual 

apartments,  if  a  resident  is  ill  or  doesn't  want  to  go  to  the  dining  room? 

Are  therapeutic  or  special  diets  included  in  the  fee  or  do  they  cost  more? 

Is  the  food  good? 

Are  guests  welcome  for  meals? 

Are  the  kitchen  facilities  clean  and  sanitary? 

Personal  Care  Services 


What  personal  care  services,  if  any,  are  covered  in  the  basic  monthly  fee? 
What  other  services  are  available,  how  much  do  they  cost,  and  how  are 
they  billed? 

What,  if  any,  is  the  additional  basic  monthly  fee,  for  a  second  occupant  in 
the  unit? 


•  Can  residents  bring  in  outside  services  on  their  own  and  does  the  CCRC 
need  to  know  about  this? 

•  Does  a  resident  need  to  take  the  whole  package  of  services  or  can  they 
choose  services  a-la-carte? 

•  If  only  service  packages  are  available,  do  the  packages  provide  enough 
care? 

•  How  much  flexibility  is  there  with  assistance  or  supervision  with  personal 
care?  Can  I  determine  when  I  receive  assistance  with  personal  care? 

•  Does  the  contract  guarantee  how  long  the  services  will  continue? 

•  Who  sets  the  price  for  the  services  that  are  not  included  in  the  monthly 
fee? 

•  How  will  residents  be  notified  of  any  fee  changes? 

•  Are  housekeeping,  linen  service,  and  laundry  included  in  the  basic 
monthly  fee,  or  are  they  available  at  an  additional  charge?  If  they  are 
included,  how  often  is  each  done? 

•  Does  the  CCRC  accept  residents  with  mild  cognitive  impairments  and  are 
there  any  special  programs  for  this  population? 

Recreational  and  Social  Activities 

•  What  types  of  social  and  recreational  activities  are  available  and  how 
often  do  they  take  place? 

•  Do  the  residents  generally  participate  in  the  activities? 

•  Who  plans  events? 

•  Are  there  separate  areas  for  woodworking  or  other  crafts? 

•  Is  there  a  golf  course  or  a  pool  nearby? 

•  Are  wellness  classes/clinics  offered? 

•  Are  fitness  facilities  available? 

Resident  Government 

•  How  active  and  informed  are  the  residents? 

•  Is  there  a  Residents'  Council?  What  authority  does  the  Council  have? 

•  What  is  the  role  of  residents  in  the  governing  of  the  community? 

•  How  are  residents'  complaints  handled  by  the  community? 
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Staff 

•  Do  the  staff  members  have  professional  backgrounds  in  the  continuing 
care  and  geriatrics  field? 

•  What  are  their  qualifications? 

•  Do  they  seem  sincerely  concerned  with  the  safety,  security,  and  well  being 
of  the  residents?  Are  they  pleasant  and  caring? 

Transportation 

•  Is  transportation  provided  on  a  regularly  scheduled  basis?  Can  special 
arrangements  be  made  to  accommodate  individual  needs? 

•  Is  the  available  transportation  handicapped  accessible? 

•  Are  the  fees  for  transportation  included  in  the  regular  fees  or  is  there  a 
charge  associated  with  use? 

•  Is  the  community  near  public  transportation? 

Utilities 

•  Are  utilities  covered  in  the  monthly  charge? 

•  Exactly  what  is  covered?  Is  the  phone,  cable,  heat,  electric,  gas,  and  air 
conditioning  included? 

•  Can  the  utility  charges  be  raised?  For  what  reasons?  How  will  residents 
be  notified  of  any  changes? 

HEALTH  CARE  SERVICES 

The  variety  and  intensity  of  healthcare  provided  varies  greatly  by 
CCRC.  Some  offer  pre-paid  insurance  as  a  part  of  their  regular  fees;  others 
require  residents  to  purchase  insurance  on  their  own.  At  some  CCRCs 
residents  pay  the  same  monthly  fee  whether  they  are  in  an  independent  living 
unit  or  the  nursing  facility,  while  at  others,  different  rates  apply  to 
independent  living,  Assisted  Living  and  skilled  nursing  care.  Typically, 
CCRCs  with  different  rates  for  different  types  of  housing  increase  the 
monthly  fees  over  time  as  residents  require  more  services.  Other 
communities  offer  a  partial  pre-payment  arrangement  in  which  nursing 
facility  care  is  guaranteed  for  a  specific  number  of  days  and  beyond  that  the 
resident  is  responsible  for  all  costs.  Still  others  guarantee  only  the 
availability  of  care,  and  residents  pay  for  care  on  a  fee-for-service  basis. 
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Issues  to  consider  regarding  Health  Care  Services: 

Nursing  Home  Care 

•  Which  health  and  long-term  care  services  are  included  in  the  monthly  fee? 

•  Does  the  nursing  facility  accept  Medicare  and/or  Medicaid? 

•  Where  is  the  nursing  facility  located  -  on  the  campus,  nearby,  or  across 
town? 

•  What  type  of  license  does  it  hold? 

•  Does  the  facility  provide  different  levels  of  care  (skilled  or  intermediate) 
that  may  be  needed  in  the  future? 

•  Can  skilled  nursing  care  be  provided  in  a  resident's  own  apartment  or  only 
at  the  skilled  nursing  facility? 

•  What  is  the  staffing  ratio  in  the  nursing  facility? 

•  Who  decides  when  a  resident  needs  a  higher  level  of  care  and  how  is  the 
decision  made? 

•  Who  has  the  final  judgment  about  nursing  home  admission  and  length  of 
stay:  the  resident,  the  resident's  physician,  the  medical  director,  or  the 
administrator  of  the  community?  How  is  the  decision  made? 

•  Is  admission  to  the  nursing  facility  immediate  or  must  residents  "wait  in 
line"  for  placement? 

•  Is  the  purchase  of  long-term  care  insurance  required?  If  so,  what  type  of 
insurance  is  required,  how  much  does  it  cost,  and  what  exactly  does  the 
policy  cover? 

•  Are  any  required  long-term  care  insurance  premiums  included  in  the 
monthly  fee  or  are  they  extra? 

•  If  the  resident  already  has  long-term  care  insurance,  what,  if  any,  portions 
of  the  monthly  fee  would  be  covered  under  long-term  care  insurance. 

Other  Health  Services 

•  What  types  of  health  services  are  available  in  the  independent  and 
Assisted  Living  units? 

•  Are  these  services  included  in  the  monthly  fees  or  are  they  on  a  fee-for- 
service  basis? 

•  Are  ambulatory  health  care  services  available  on  the  campus  and  who 
pays  for  them? 
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•  Does  the  facility  offer  short-term  services  such  as  routine  physicals,  dental 
examinations,  pharmacy  services,  and  physical  therapy?  Are  these 
included  in  the  monthly  service  fees,  or  do  they  cost  extra? 

•  Does  the  CCRC  offer  assistance  with  medications,  such  as  phoning 
doctors  when  prescriptions  run  out,  reordering  prescriptions,  picking 
up/delivering  prescriptions,  filling  planners,  and  reminding  residents  to 
take  their  medications? 

FINANCIAL  CONSIDERATIONS 

Investing  in  a  continuing  care  community  requires  a  substantial 
monetary  commitment.  Therefore,  you  might  want  to  have  a  trusted  financial 
advisor  examine  your  personal  financial  situation  to  make  sure  you  can  afford 
the  facility  for  the  long-term. 

Likewise  the  community,  in  order  to  deliver  contracted  services  over  a 
long  period  of  time,  must  be  financially  sound.  It  is  a  good  idea  to  ask  to 
review  copies  of  the  CCRCs  past  financial  statements  and  to  have  a  certified 
public  accountant  review  them  to  gauge  the  financial  health  of  the 
community.  The  community  should,  upon  request,  make  available  a  copy  of 
its  most  recent  audited  financial  statements.  Some  CCRCs  in  other  states 
have  had  significant  financial  problems  that  have  created  hardship  among 
their  residents.  The  risks  involved  for  both  the  consumer  and  the  provider 
need  to  be  explored. 

Contracts 

Massachusetts  law1  requires  CCRCs  to  disclose  in  writing  certain 
information  to  prospective  residents  before  the  contract  is  signed  or  any 
money  is  given  to  the  CCRC.  The  information  that  must  be  disclosed 
includes:  the  name  and  business  address  of  the  provider,  type  of  legal  entity, 
names  of  officers,  directors  and  partners,  a  description  of  the  business 
experience,  name  of  managing  organization,  affiliation  with  religious, 
charitable  or  non-profit  organizations,  certified  financial  statements  of  the 
provider,  and  if  not  yet  built,  construction  and  financing  information. 


M.G.L.  c.  93,  s.  76  and  Chapter  230  of  the  Acts  of  1996  both  pertain  to  CCRCs. 
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The  same  law  also  requires  that  all  contracts  for  CCRCs  include  the 
following  provisions/information  : 

1 .  The  prospective  resident  may  cancel  the  contract  any  time 
before  moving  to  the  community.  Depending  upon  the  terms 
of  the  contract,  the  buyer  may  be  eligible  for  a  refund  of  most 
of  the  fees  paid; 

2.  The  prospective  resident  may  rescind  the  contract  if  the  unit 
is  not  available  to  move  into  on  the  date  agreed.  Again, 
depending  upon  the  contract,  the  resident  may  receive  a 
refund; 

3.  Whenever  a  resident  leaves  the  community  or  dies,  he  or  she 
has  a  right  to  a  refund  of  the  entrance  fee,  minus  one  percent 
for  each  month  of  occupancy; 

4.  A  list  all  services  or  medical  care  covered  by  the  basic 
agreement  as  well  as  all  those  which  are  available  at  an  extra 
charge;  explanation  of  all  other  fees;  and  rate  adjustment 
procedures; 

5.  Explain  the  health  and  financial  conditions  required  of 
residents  to  be  accepted;  and 

6.  Information  about  the  how  the  community  will  be  able  to 
financially  fulfill  its  contractual  obligations. 

Most  CCRCs  are  required  to  file  a  disclosure  statement  that  includes  a 
copy  of  their  contract  and  advertising  materials  with  Elder  Affairs.  The 
public  can  review  this  information  at  Elder  Affairs  office  at  1  Ashburton 
Place,  5th  Floor,  Boston,  Massachusetts. 

Again,  it  is  recommended  that  you  have  an  attorney  review  the  terms, 
conditions,  and  requirements  of  a  CCRC  contract  before  you  sign  it. 

Entrance  Fees/"Buy-in"  Options 

In  addition  to  the  monthly  service  fees,  many  CCRCs  require  a  one- 
time entrance  fee.  Entrance  fees  vary  from  one  community  to  another 


"  This  list  is  not  complete.  A  lawyer  should  be  contacted  for  more  information. 


depending  on  the  type  of  housing  and  services  and  the  extent  of  health  care 
that  is  provided. 

All  CCRCs  are  required  to  have  a  "declining-refundable"  entrance  fee, 
which  means  when  a  resident  leaves  the  community,  they  or  their  estate,  will 
receive  a  refund  of  a  portion  of  the  entrance  fee  after  subtracting  no  more 
than  1%  for  every  month  the  resident  lived  at  the  community. 

Some  communities  offer  a  cap  on  the  declining-refundable  entrance  fee 
that  limits  the  amount  by  which  the  community  can  reduce  the  initial  entrance 
fee.  This  guarantees  that  the  resident  will  receive  a  refund  of  at  least  a 
specified  percentage  of  the  initial  entrance  deposit,  regardless  of  how  long 
that  person  lived  in  the  community.  For  example,  if  a  resident  lived  at  the 
CCRC  for  15  years,  the  community  could  deduct  1%  of  the  entrance  fee 
every  month  for  the  whole  15  years  (i.e.,  subtract  1%  each  month  for  180 
months).  However,  if  the  declining-refundable  entrance  fee  was  capped  such 
that  residents  would  receive  no  less  than  90%  of  the  initial  entrance  fee  upon 
departure  from  the  CCRC,  the  resident  and/or  his/her  estate  would  receive  the 
initial  entrance  fee  minus  only  10%.  Therefore,  the  longer  a  resident 
anticipates  remaining  at  a  CCRC,  the  more  advantageous  a  capped  fee 
deduction  is. 

At  some  CCRCs,  residents  become  members  of  a  real  estate 
cooperative,  owning  a  small  percentage  of  the  entire  community  rather  then 
an  individual  unit.  At  others,  residents  have  the  option  of  renting  a  unit 
rather  than  purchasing  one  outright.  An  attorney  and/or  financial  planner 
should  be  consulted  in  order  to  understand  the  benefits/disadvantages  of 
these  different  options. 

Issues  to  consider  regarding  Financial  and  Contractual  issues: 

•  How  long  has  the  facility  been  in  business? 

•  Is  the  facility  in  good  financial  health? 

•  How  does  the  community  calculate  its  financial  reserves? 

•  What  occupancy  level  needs  to  be  maintained  to  guarantee  financial 
stability 

•  What  rights  do  the  residents  have  should  the  community  go  bankrupt? 
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Does  the  residency  agreement  spell  out  how  often  and/or  for  what  reason 

(e.g.,  increased  taxes)  the  monthly  fees  can  be  raised?  Is  there  a  cap  for 

increases  in  these  fees? 

Has  the  monthly  fee  been  raised  in  the  past?  How  often  and  for  how 

much? 

Is  there  an  initial  entrance  fee? 

If  so,  what  happens  to  the  initial  "entrance  fee"?  What  exactly  is  it  used 

for? 

If  a  couple  moves  into  one  unit,  do  both  people  have  to  pay  an  entrance 

fee? 

Does  the  contract  clearly  spell  out  arrangements  for  the  return  of  the 

initial  entrance  fee  upon  the  termination  of  the  contract? 

What,  if  any,  portion  of  the  fees  are  directly  related  to  health  care 

services?  (They  may  be  tax  deductible.) 

What  happens  if  a  resident  runs  out  of  money? 

Conclusion 

This  Consumer's  Directory  provides  a  brief  introduction  to  continuing 
care  retirement  communities  in  Massachusetts.  It  is  not  meant  to  rank 
communities  but  to  highlight  some  of  the  issues  and  concerns  that  should  be 
evaluated  before  making  a  commitment  to  invest  in  a  CCRC.  We  hope  this 
guide  will  take  some  of  the  mystery  out  of  choosing  a  CCRC.  Life  is  full  of 
surprises  but  choosing  a  CCRC  should  not  be  one  of  them.  If  you  have  any 
questions  or  concerns  about  CCRCs,  please  call  the  Executive  Office  of  Elder 
Affairs  at  (617)  727-7750,  (800)  882-2003  or  TTY/TTD  (800)  872-0166. 

Please  note,  the  following  information  has  been  provided  by  the 
individual  communities.  Elder  Affairs  does  not  review  the  information 
for  accuracy  or  completeness. 
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Continuing  Care  Retirement  Communities 


Communities 


Applewood 


Amherst 


*  Briarwood 


Worcester 


Brookhaven- 


Lexington 

Brooksby  Village 
Peabody 

Carlton  Willard 


Page 


Bedford 

Edgewood 1 1 

North  Andover 

Fox  Hill  Village : 1 3 

Westwood 

*  Glenmeadow- 15 

Longmeadow 

*  Kimball  Farms 17 

Lenox 

Lasalle  Village 19 

Newton 

Loomis  House 21 

Holyoke 


*  Indicates  some  of  the  rooms  in  the  CCRC  are  certified  by  the  Executive 
Office  of  Elder  Affairs.  See  page  iii  of  the  introduction  for  more  information. 


*  Loomis  Village 23 

South  Hadley 

*  Mayflower  Place 25 

West  Yarmouth 

Newbury  Court 27 

Concord 

New  Pond  Village 29 

Walpole 

North  Hill . 3 1 

Needham 

Orchard  Cove 33 

Canton 

*  Reeds  Landing 35 

Springfield 

*  Southgate  at  Shewsbury 37 

Shrewsbury 

*  Springhouse 39 

Jamaica  Plain 

Sweetwood : 41 

Williamstown 

*  Thirwood  Place 43 

South  Yarmouth 

*  The  Village  at  Duxbury  45 

Duxbury 

*  The  Willows 47 

Westborough 

*  Indicates  some  of  the  rooms  in  the  CCRC  are  certified  by  the  Executive 
Office  of  Elder  Affairs.  See  page  iii  of  the  introduction  for  more  information. 


APPLEWOOD  AT  AMHERST 

One  Spencer  Drive 

Amherst,  MA  01002-3363 

Phone:  (413)  253-9833 

Fax:  (413)  258-8423 

Website:  www.applewood-at-amherst.com 


Entrance  Fee 


$1 17,000  -  $299,000  with  90%  refundable 


Monthly  Fee 


$1,145  -  $2,620;  plus  $620  for  second  person 


Health  Services 
Available 


•  Continuing  care  ranging  from  assistance  with 
personal  care  to  skilled  nursing  home  care 

•  Medical  Director 

•  Health  care  Coordinator 

•  Health  and  Wellness  education  to  maintain  and 
foster  active,  independent  living 

•  Clinic  hours 


General  Services 
Included  in  Fee 


•  One  meal  per  day  served  in  the  dining  room 

•  Scheduled  Transportation 

•  Housekeeping 

•  Flat  laundry 

•  Security/emergency  services 

•  Parking 

•  Learning  and  cultural  programs 

•  Maintenance  of  grounds  and  provided  appliances 

•  Utilities  except  cable 

•  Secretarial  and  notary  services 


Services  Available  at 
Additional  Charge 


•  Guest  accommodations 

•  Extra  meals/guest  meals 

•  Additional  housekeeping 

•  Personal  laundry 

•  Barber  and  beauty  salon 

•  Convenience  store 


Exclusions  from  Coverage      •  None 


Accommodations 


•  103  apartment  homes  including  studios,  one,  two, 
and  two  bedrooms  with  a  den 


Sponsor 


The  Loomis  Communities 
246  North  Main  Street 
South  Hadley,  MA  01075 
Phone:(413)532-5325 


Management  Company 


Same  as  above 


BRIARWOOD  CONTINUING  CARE  RETIREMENT  COMMUNITY 

70  Briarwood  Circle 
Worcester,  MA  01606 
Phone:  (508)  852-2670 
Fax:  (508)  856-0309 


Entrance  Fee 


Independent  Living:  $115,235  -  $201,245 
Assisted  Living:  $65,000  (optional) 


Monthly  Fee 


Independent  Living:    Single— $790  -  $1327 

Double-$994  -  $2,014 
Assisted  Living:  $96  -  $1 12  per  day 


Health  Services 
Available 


Assisted  Living  units  with  24  hour  staff 
Emergency  on-call  system 


General  Services 
Included  in  Fee 


•  One  meal  per  day  for  independent  living 
apartments;  eight  per  month  for  cottages 

•  Three  meals  per  day  and  weekly  housekeeping 
for  enriched  and  assisted  living  apartments 

•  Annual  heavy  housekeeping 

•  Scheduled  Transportation 

•  Ground  and  building  maintenance  Services 

•  Social  and  recreational  activities 


Services  Available  at 
Additional  Charge 


•  Cable  t.v. 

•  Additional  meals  and  housekeeping  plans 

•  Guest  meals 


Accommodations 


•  76  Cottages  and  30  apartments  for  independent 

living; 

29  assisted  living  units;  and 

70  skilled  nursing  units 


Sponsors  Salem  Community  Corporation 

(founded  by  the  First  Baptist  Church  &  Salem 
Covenant  Church  of  Worcester) 
70  Briarwood  Circle 
Worcester,  MA  01606 
Phone:  (508)  852-2670 

Briarwood  is  a  non-denominational  Community 

Management  Company  N/A 


=>  Briarwood  is  certified  by  The  Executive  Office  of  Elder  Affairs  to  operate 
35  rooms  as  Assisted  Living 


BROOKHAVEN  AT  LEXINGTON 
1010  Waltham  Street 
Lexington,  MA  02421 
Phone:  (781)  863-9660 
Fax:  (781)  863-9944 


Entrance  Fee 


$199,000 -$435,000 


Monthly  Fee 


$1,376 -$3,800 


Health  Services 
Available 


General  Services 
Included  in  Fee 


Services  Available  at 
Additional  Charge 


49  Bed  skilled  nursing  facility 
Assistance  with  personal  care 
Home  health  care 

Wellness  program,  blood  pressure,  physician, 
podiatry 
Resident  health  services 

Weekly  house  cleaning  services 

Linen  services 

Scheduled  transportation 

Security 

Maintenance 

One  meal  per  day 

Social  activities 

Parking 

Utilities  (except  cable  and  phone) 

Fitness  program 

Library,  auditorium,  exercise  room, 

Woodworking  shop,  cafe,  and  green  house 

Convenience  store 
Additional  meals  and  guest  meals 
Guest  suites 
Barber/beauty  services 


Exclusions  from  Coverage 


Accommodations 


•  Individual  must  be  fully  capable  of  independent 
living  upon  entry 

•  Pre-existing  conditions  may  affect  the  cost  of 
nursing  coverage 

•  200  independent  living  units;  49  skilled  nursing 
beds;  from  studio  apartment  to  3  bedroom  patio 
home 


Sponsors 


Symmes  Lifecare,  Inc. 
1010  Waltham  Street 
Lexington,  MA  02421 
Phone:(781)863-9660 


Management  Company 


N/A 


BROOKSBY  VILLAGE 

100  Brooksby  Village  Drive 

Peabody,  MA  01960 

Phone:  (978)  536-7810  or  (800)  978-7276 


Entrance  Fee 


$138,000-$329,000 


Monthly  Fee 


$1,050-$1,579 


Health  Services 
Available 


•  On  site  Medical  Center  —  Primary  care:  staffed 
with  full-time  geriatric  physicians  and  visiting 
specialists 

•  Emergency  response  system 

•  Home  health  care  program 

•  Occupational,  physical,  and  speech  therapy 

•  Resident  support  groups 

•  Assistance  with  personal  care 

•  Skilled  nursing 


General  Services 
Included  in  Fee 


•  Grounds  and  building  maintenance 

•  All-season  swimming  pool  and  Jacuzzi 

•  Security 

•  Scheduled  Transportation 

•  All  utilities  except  phone 

•  Elegant  &  casual  dining  (one  meal  per 
day  included,  you  choose  the  meal) 

•  Cable  television 

•  Card  room,  lounges,  billiards,  wood  work 
and  hobby  shop 

•  Library,  music  room,  bank  and  computer  center 

•  Walking  trails  throughout  the  90  acre  campus 
and  adjacent  232  acre  Brooksby  Farm 


Services  Available 
for  Additional  Fee 


•  Beauty/barber  shop 

•  On  site  shopping 

•  On  site  college  classes 

•  Additional  meals 

•  Guest  suites 

•  Housekeeping  services  for  apartments 


Accommodations 


Sponsor 


•  250  Independent  living  apartments 

•  92  Supportive  Services  apartments 

Erickson  Retirement  Community 
701  Maiden  Choice  Lane 
Baltimore,  MD  21228 
Phone:  410-242-2880 


Management  Company 


Senior  Campus  Services,  LLC 
701  Maiden  Choice  Lane 
Baltimore,  MD  21228 
Phone:  410-242-2880 


CARLETON  -  WILLARD  VILLAGE 
100  Old  Billerica  Road 
Bedford,  MA  01730 
Phone:  (781)  275-8700 
Fax:  (781)  275-5787 


Entrance  Fee 


Monthly  Fee 


$67,320  (for  a  studio)  -  $299,000  (for  a  two 
bedroom  plus  study  or  Townhouse) 

$1,442 -$3291 


Health  Services 
Available 


•  Access  to  skilled  nursing  home  beds 

•  60  days  per  year  of  assistance  with  personal  care 
and/or  skilled  nursing  care  at  no  additional  charge 

•  Emergency  response  system 

•  Wellness  program  and  physical  examinations 

•  Occupational,  physical  and  speech  therapy  as 
ordered  by  Physician 


General  Services 
Included  in  Fee 


•  Weekly  apartment  and  townhouse  cleaning 

•  Linen  service  weekly 

•  One  meal  per  day 

•  Scheduled  transportation 

•  All  utilities  except  phone  and  cable 

•  Learning  in  a  Retirement  Program 


Services  Available  at 
Additional  Charge 


•  Florist 

•  Beauty/barber  shop 

•  General  store/Gift  Shop 

•  Banking 

•  Dental,  podiatry,  and  psychiatric  care 

•  Main  street  shopping  mall  and  cafe 

•  Guest  house  bed  and  breakfast 

•  Transportation  to  off-site  cultural  event 


Exclusions  from  Coverage       •  Determined  on  an  individual  basis 


Accommodations  •  86  Townhouses  (one  and  two  bedroom  and  2 

bedroom  plus  study) 

•  67  Apartments  (studio,  one,  and  two  bedroom 
and  two-bedroom  plus  study) 

•  71  Supportive  Services  apartments 

•  120  skilled  nursing  facility  beds 

Owner/Sponsors  Carleton  -Willard  Homes,  Inc. 

100  Old  Billerica  Road 
Bedford,  MA  01730 
Phone:(781)275-8700 

Management  Company  N/A 
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EDGEWOOD 
575  Osgood  Street 
North  Andover,  MA  01845 
Phone:  (978)  725-3300 
Fax:  (978)  725-5997 


Entrance  Fee 


$163,000 -$457,000 


Monthly  Fee 


$1,818 -$2,348 


Health  Services 
Available 


45  bed  skilled  nursing  at  all  levels 


General  Services 
Included  in  Fee 


•  Housekeeping 

•  Maintenance 

•  Flat  laundry 

•  All  utilities  except  phone 

•  One  meal  per  day 

•  Regularly  scheduled  transportation 

•  24  hours  security 

•  Emergency  call  system 

•  Social,  cultural,  and  recreational  activities 

•  Reserved  parking 


Services  Available  at 
Additional  Charge 


•  Underground  parking 

•  Additional  meals 

•  Escort  service 

•  Physical  therapy 

•  Beauty/barber  shop 

•  Guest  suites 


Exclusions  from  Coverage       •  None 


n 


Accommodations  •  183  units  —  one,  two,  and  two  bedroom  with  den 

•  Apartments  with  eat-in  kitchens  and  sunspace 

Sponsors  Life  Care  Services,  LLC 

800  Second  Avenue 
Des  Moines,  IA  50309 

Management  Company  N/A 
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FOX  HILL  VILLAGE 
10  Longwood  Drive 
Westwood,  MA  02090 
Phone:  (781)  329-4433 
Fax:  (781)  461-2464 


Purchase  of  a  Co-op  Share 


Monthly  Fee 


$189,000  -  $690,000  (the  purchase  price  of  a 

co-op  unit) 

second  person  fee:  $7,500 

$1,100  -  $2,500;  second  person  fee:  $500 


Health  Services 
Available 


•  Skilled  nursing  home  care,  70  bed  skilled 
nursing  facility 

•  Health  promotion  and  education  program 

•  Supportive  Services  units  provide  home  health 

•  ADL  assistance  and  three  meals  per  day 
available  at  a  higher  fee 

•  Emergency  response  system 

•  Home  health  services  available  to  independent 
unit  residents  for  an  extra  fee 


General  Services 
Included  in  Fee 


•  Building  and  ground  maintenance 

•  Social  and  recreational  activity  program 

•  Bi-monthly  house  cleaning 

•  Scheduled  transportation 

•  All  utilities  except  phone  and  cable 

•  Security 

•  One  meal  per  day 

•  Real  estate  taxes 


Services  Available  at 
Additional  Charge 


•  Beauty/barber  shop 

•  General  sundry  store 

•  Banking  facilities 

•  Mail  center 
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Exclusions  from  Coverage       •  Determined  on  an  individual  basis 


Accommodations 


356  apartments;  70  skilled  nursing  beds 


Sponsors 


Massachusetts  General  Hospital  & 
Vencor  Corporation, 


Presently  solely  owned  by  the  Residents  of 
Fox  Hill  Village 


Management  Company 


Atria  Communities,  Inc. 
501  South  Fourth  Avenue 
Suite  140 
Louisville,  KY  40202 
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GLENMEDOW  RETIREMENT  COMMUNITY 

24  Tabor  Crossing 
Longmeadow,  MA  01106 
Phone:  (413)  567-7800 
Fax:  (413)  567-7945 


Entrance  Fee 


Monthly  Fee 


Independent  Living:  $124,000  -  $300,000 
Assisted  Living:  none 

Independent  Living:  $1,100  -  $2,300; 

second  person:  $475 

Assisted  Living:  $2,370  -  $3,200 


Health  Services 
Available 


•  Assistance-in-living  services  (home  health  care) 

•  Full  assisted  living  services 

•  Agreement  with  7  Skilled  Nursing  facility  for 
priority  admission 

•  Dietitian  on  staff;  Daily  office  hours  for  health 
coordinator 


General  Services 
Included  in  Fee 


•  Weekly  housekeeping 

•  Flexible  meal  allowance  (approximately 
2  meals  per  day) 

•  Utilities  except  phone 

•  Maintenance 

•  Transportation 

•  Activities 

•  Heavy  cleaning  two  times  per  year 

•  Wellness  program 


Services  Available  at 
Additional  Charge 


•  Extra  meals 

•  Personal  laundry  and  dry  cleaning 

•  Physical  and  speech  therapy 

•  Guest  accommodations 

•  Hair  salon 

•  Additional  housekeeping 
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•  Tailor/seamstress 

•  Masseuse 


Exclusions  from  Coverage       •  none 


Accommodations 


Sponsors 


Management  Company 


•  92  Private  Apartments/Homes 

•  34  Assisted  living  units 

Chestnut  Knoll 
24  Tabor  Crossings 
Longmeadow,  MA  01106 
(413)567-7800 

N/A 


Chestnut  Knoll  at  Glenmeadow  is  certified  by  The  Executive  Office  of 
Elder  Affairs  to  operate  34  rooms  as  Assisted  Living 
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KIMBALL  FARMS 

235  Walker  Street 

Lenox,  MA  02140 

Phone:  (413)  637-7000  or  1-800-283-0061 

Fax:  (413)  637-7277 


Entrance  Fee 


Monthly  Fee 


$1 1 1,000  -  $208,000;  90%  refundable 
second  person  fee:  $10,000 

$1,570 -$3,467 
second  person  fee:  $635 


Health  Services 
Available 


General  Services 
Included  in  Fee 


Services  Available  at 
Additional  Charge 


•  41  bed  skilled  nursing  at  all  levels 

•  48  Assisted  living  apartments 

•  Emergency  response  system 

•  Wellness  clinic 

•  Health  promotion  and  education 

•  One  meal  per  day 

•  Weekly  housekeeping  and  flat  linen 

•  Building  and  grounds  maintenance 

•  All  utilities  except  phone/TV 

•  Regularly  scheduled  transportation 

•  24  hour  security 

•  Social  and  recreational  activities 

•  Greenhouse  and  garden/  Library 

•  Membership  to  country  club  which  includes 
access  to  golf,  tennis,  and  swimming  facilities 

•  Beauty/barber  shop 

•  Additional  meals  and  guest  meals 

•  General  store 

•  Guest  accommodations 


Exclusions  from  Coverage 


•  Individual  must  be  capable  of  independent  living 
upon  entry. 
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Accommodations 


•  150  units  -  studio,  one,  and  two  bedroom  units 

•  Apartments  with  fully-equipped  kitchens  and 
terraces 


Sponsor 


Berkshire  Retirement  Community,  Inc. 
235  Walker  Street 
Lenox,  MA  01240 
(413)447-2000 


Management  Company 


Berkshire  Healthcare  Systems  Management 
725  North  Street 
Pittsfield,  MA  01201 
(413)447-2501 


Pine  Hill  at  Kimball  Farms  is  certified  by  The  Executive  Office  of  Elder 
Affairs  to  operate  48  rooms  as  Assisted  Living 


is 


LASELL  VILLAGE 
120  Seminary  Avenue 
Newton,  MA  02466 
Phone:  (617)  663-7000 
Website:  www.lasellvillage.com 


Entrance  Fee 


Monthly  Fee 


$171,000  -  $525,000;  second  person  fee:  $12,500 
$1,650  -  $3,000;  second  person  fee:  $  725 


Health  Services 
Available 


•  44  bed  skilled  nursing  facility 

•  Wellness  and  exercise  program 

•  Preventative  health  care  services 


General  Services 
Included  in  Fee 


•  Choice  of  one  meal  per  day 

•  Weekly  housekeeping 

•  Personalized  exercise  program 

•  Emergency  call  and  response  system 

•  Scheduled  transportation 

•  Laselle  College  programs  and  facilities 

•  Activities,  cultural  programs,  and  social  events 

•  All  utilities  except  phone 

•  24  hours  campus  security 

•  Apartment  and  grounds  maintenance 

•  Library,  bank,  music  room 

•  Pool 


Services  Available  at 
Additional  Charge 


•  Guest  meals 

•  Personal  laundry  service 

•  Personal  care  assistance  or  private  duty  nurse 

•  Beauty/barber  shop 


Exclusions  from  Coverage       •  Determined  on  an  individual  basis 
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Accommodations 


162  one  and  two  bedroom  apartments 


Sponsors 


Lasell  College 

1844  Commonwealth  Avenue 

Newton,  MA  02466 

Phone:(617)243-2000 


Management  Company 


Care  Matrix  Corporation 
197  First  Avenue 
Needham,  MA  02494 
Phone:(781)433-1000 
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LOOMIS  HOUSE  RETIREMENT  COMMUNITY 
298  Jarvis  Avenue 
Holyoke,MA  01040 
Phone:  (413)  538-7551 
Fax:  (413)  536-2024 


Entrance  Fee 


Monthly  Fee 


Independent  Living:  $29,490  -  $81,970 
Supportive  Services:  $25,280  -  $42,740 
Declining  refundable 

Independent  Living: $1,095  -$2,030; 

second  person:  $465 

Supportive  Services:  $2,680  -  $3,010 


Health  Services 
Available 


General  Services 
Included  in  Fee 


Services  Available  at 
Additional  Charge 


24  Hours  access  to  nursing  care 
Weekly  clinic  with  RN 
Priority  access  to  skilled  nursing  home 
placement 
15  free  days  of  skilled  nursing  care  per  year 
Emergency  call  response  in  each  apartment 

Selective  meal  dining 
Full  activity  program 
Weekly  house  cleaning 
Van  transportation 
All  utilities  except  phone 
Security  staff 
Cable  television 
Air  conditioning 

Temporary  home  care 

Coin-op  laundry  or  laundry  service 

Guest  meals 

Podiatry  services 

Hair  salon 

Gift  shop 
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Exclusions  from  Coverage       •  Cost  of  skilled  nursing  home  care  after  15  days 


Accommodations 


•  68  independent  units 

•  13  supportive  services  units 

•  80  skilled  nursing  beds 


Sponsors 


Loomis  Community,  Inc. 
298  Jarvis  Avenue 
Holyoke,  MA  01040 


Management  Company 


Loomis  House  Retirement  Community 
298  Jarvis  Avenue 
Holyoke,  MA  01040 
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LOOMIS  VILLAGE 
246  North  Main  Street 
South  Hadley,  MA  01075 
Phone:  (413)  532-5325 
Fax:  (413)  535-2349 


Entrance  Fee 


Monthly  Fee 


Health  Services 
Available 


General  Services 
Included  in  Fee 


Independent  Living:  $107,575  -  $208,000 

Declining  refundable  &  90%  refundable  options 

available 

Assisted  Living:  $15,000  -  $25,000; 

second  person  fee;  $5,500 

•  Limited  "Rental  only"  option  available 

Independent  Living:$750  -$1,990; 
second  person:  $450 
Assisted  Living:  $3,605  -  $3,875; 
second  person  fee:  $1,050 

•  Certified  Nurses  Assistant  on  campus 
24  hours  a  day 

•  Health  maintenance,  surveillance  and  counseling 

•  Medical  information  maintenance 

•  Rehabilitation  &  nursing  care  available  at 
Holyoke  campus 

•  Health  Care  Coordinator  on-site  during  the  week 

•  Emergency  response  system 

•  Activities  -  Social,  recreational,  physical,  & 
educational 

•  Weekly  or  bi-weekly  housekeeping  and 
flat  laundry 

•  Transportation  to  scheduled  medical 
appointments  for  Assisted  Living  residents 

•  All  utilities  except  phone 

•  Grounds  keeping  and  maintenance 

•  Food  service  (1  to  3  meals  per  day) 
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Services  Available  at 
Additional  Charge 


Accommodations 


•  Telephone 

•  Additional  meals 

•  Beauty/barber  shop 

•  Convenience  store 

•  Transportation 

•  64  units  -  studio,  one,  and  two  bedroom  units 
available  and  one  and  two  bedroom  villas 

•  25  assisted  living  units;  studio  and  one 
bedroom  units 


Sponsors 


Management  Company 


Loomis  Communities,  Inc. 
246  North  Main  Street 
South  Hadley,  MA  01075 
Phone:(413)532-5325 

Loomis  House  Retirement  Community 
298  Jarvis  Avenue 
Holyoke,  MA  01040 


Loomis  Village  is  certified  by  The  Executive  Office  of  Elder  Affairs  to 
operate  10  rooms  as  Assisted  Living. 
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MAYFLOWER  PLACE  RETIREMENT  COMMUNITY 
579  Buck  Island  Road 
West  Yarmouth,  MA  02673 
Phone:  (508)  790-0200 
Fax:  (508)  790-0004 


Entrance  Fee 


$104,900 -$139,900 

1%  deductible  for  first  36  months:  65%  always 

refundable 


Monthly  Fee 

Health  Services 
Available 


$  1,725;  second  person  fee:  $  495 


Emergency  call  system 


General  Services 
Included  in  Fee 


Services  Available  at 
Additional  Charge 


Semi-monthly  Housekeeping 
Semi-monthly  Linen  service  weekly 
Social  and  recreational  activities 
Scheduled  transportation 
All  utilities  except  phone 
One  meal  per  day 
24  hour  security 

Nurses  and  home  health  aids  available 

Assisted  living  services 

72  bed  skilled  nursing  center  on-site 

General  store  and  Post  office 

Chapel  and  library 

Theater 

Craft  rooms 

Beauty/barber  shop 

Bank 

Coffee  shop 

Fitness  room 

Pool 
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Exclusions  from  Coverage       •  None 


Accommodations 


Sponsor 


Management  Company 


•  128  one  bedroom  apartments 

•  72  skilled  nursing  home  beds 

Yarmouth  Mayflower  Place,  Inc. 
579  Buck  Island  Place,  Inc. 
West  Yarmouth,  MA  02673 
Phone:  (508)  790-0200 

Epoch  Senior  Living 

Two  University  Office  Park 

51  Sawyer  Road 

Suite  500 

Waltham,  MA  02453 

Phone:(781)891-0777 


Yarmouth  Mayflower  Place  is  certified  by  The  Executive  Office  of  Elder 
Affairs  to  operate  10  rooms  as  Assisted  Living 
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NEWBURY  COURT 

100  Newbury  Court 
Concord,  MA  01742 
Phone:  (978)  369-5155 
Fax:  (978)  371-2472 


Entrance  Fee 


Monthly  Fee 


$210,000 -$435,000 
second  person  fee:  $15,000 

$1,600  -  $2,800;  second  person  fee:  $500 


Health  Services 
Available 


General  Services 
Included  in  Fee 


Services  Available  at 
Additional  Charge 


Exclusions  from  Coverage 


Accommodations 


108  bed  skilled  nursing  facility 
52-bed  Level  IV  Retirement  Residence 
i.e.,  Rest  Home) 
Clinic  services 
Wellness  program 

Weekly  house  cleaning 

Social  activities 

Local  transportation 

All  utilities  except  phone  and  cable 

One  meal  per  day 

Underground  parking 

Maintenance 

Long  term  care 

Additional  housekeeping 
Additional  meals 
Additional  transportation 
Beauty/barber  shop 

Must  be  independent  upon  move-in 

75  one,  two  and  two  bedroom  with  a  den  suites 
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Sponsors  New  England  Deaconess  Association. 

80  Deaconess  Road, 
Concord  MA  01742. 
Phone:978-369-5151 

Management  Company  N/A 
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NEW  POND  VILLAGE 
180  Main  Street 
Walpole,MA  02081 
Phone:  (508)  660-1555 
Fax:  (508)  668-8893 


Entrance  Fee 


$151,200 -$262,000 
90%  refundable 


Monthly  Fee 

Health  Services 
Available 


General  Services 
Included  in  Fee 


Services  Available  at 
Additional  Charge 


$1,375  -  $2,400;  second  person  fee:  $400 


Assistance  with  Personal  Care 
90  bed  skilled  nursing  facility 
24  hour  Medical  Alert  System 
Exercise  room  and  Jacuzzi 
Wellness  program 
On  campus  health  center 

Bi-weekly  house  cleaning 

Social,  health,  and  recreational  activities 

Scheduled  transportation 

All  utilities  except  phone  and  cable 

Choice  of  one  meal  per  day 

Maintenance  and  ground  keeping 

Greenhouse/gardening  areas 

24  hour  security 

Library/reading  room 

Post  office 
Country  store 
Beauty/barber  shop 
Additional  transportation 
Private  personal  care 
Creative  arts  center 


29 


Exclusions  from  Coverage       •  none 


Accommodations 


•  167  Independent  living  units 

•  32  Supportive  Services  units 

•  90-bed  skilled  nursing  care  center 


Sponsors 


Atria  Communities,  Inc. 
501  South  Fourth  Avenue 
Suite  140 
Louisville,  KY  40202 


Management  Company 


N/A 
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NORTH  HILL 
865  Central  Avenue 
Needham,  MA  02492 
Phone:  (781)  433-6526 
Fax:  (781)  444-5388 


Entrance  Fee 


Monthly  Fee 


Health  Services 
Available 


General  Services 
Included  in  Fee 


$137,600  -  $396,000;  second  person  fee:  $14,000 
90%  refundable 

$1,663  -  $2,625;  second  person  fee: 
approximately  $933 


•  Guaranteed  Skilled  nursing  home  care 

•  Home  health  services 

•  24  hour  emergency  response  system 

•  Weekly  house  cleaning 

•  Linen  service 

•  Social  activities 

•  Scheduled  transportation 

•  All  utilities  including  basic  phone  and  cable 

•  One  meal  per  day 

•  Apartment  maintenance  and  ground  keeping 

•  Security 

•  Pool/exercise  facilities 


Services  Available  at 
Additional  Charge 


Exclusions  from  Coverage 


•  Guest  accommodations 

•  Annual  physical  examinations 

•  Occupational,  physical  and  speech  therapy 

•  Alzheimer's  and  related  dementias 

•  Degenerative  neuro-muscular  disorders 

•  Certain  Psychiatric  diagnosis 
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Accommodations  •  336  apartments  from  studio  to  three  bedrooms 

•  72  skilled  nursing  facility  beds 

Sponsors  Living  Care  Villages  of  Massachusetts,  Inc. 

865  Central  Avenue 
Needham,  MA  02492 
Phone:  781-433-6526 

Management  Company  N/A 
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ORCHARD  COVE 
1  Del  Pond  Road 
Canton,  MA  02021 
Phone:  (781)  821-1730 
Fax:  (781)  821-0916 


Entrance  Fee 


Monthly  Fee 


$247,000  -  $377,000  (one  bedroom) 
$312,000  -  $442,000  (2  bedroom) 
$394,000  -  $537,000  (2  bedroom  deluxe) 
Second  person  fee:  $12,800 

$1,690  -  $2,4905;  second  person  fee:  $760 


Health  Services 
Available 


•  Full  service  skilled  nursing  home  on-site 

•  Supportive  Services  studios 

•  Home  health  care  provided 

•  Walk-in  Wellness  office 


General  Services 
Included  in  Fee 


•  Weekly  house  cleaning 

•  Indoor  pool  and  health  club 

•  Scheduled  transportation 

•  All  utilities  except  phone 

•  One  meal  per  day  (Supportive  Services  residents 
receive  3  meals  per  day) 

•  Maintenance  and  utilities  (included  t.v.) 

•  Gated  community 

•  24  hour  emergency  response  system 

•  Library,  Fitness  center,  Pool  and  Activities 


Services  Available  at 
Additional  Charge 


•  Convenience  store 

•  Beauty/barber  shop 

•  Banking  services 

•  Dry  cleaning 
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Exclusions  from  Coverage       •  Determined  on  an  individual  basis 

•  Medicaid  excluded 


Accommodations 


•  227  Independent  living  units 

•  24  Supportive  Services  units 

•  45-bed  skilled  nursing  care  center 


Sponsors 


Orchard  Cove,  Inc. 
1  Del  Pond  Road 
Canton,  MA  02021 
Phone:(781)821-1730 


Associated  with  Hebrew  Rehabilitation  Center  for 
the  Aged 


Management  Company 


N/A 
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REEDS  LANDING 

807  Wilbraham  Road 
Springfield,  MA  01109 
Phone:  (413)  782-1800 
Fax:  (413)  782-8038 


Entrance  Fee 


Monthly  Fee 

Health  Services 
Available 


$113,229 -$378,293 

Two  refund  options  ~  85%  guaranteed  refundable 

or  declining  refund  at  1  %  per  month 

$1,585  -  $2,455;  second  person  fee:  $570 


•  Specially  designed  studio  apartments  in  which 
assisted  living  services  are  offered  —  16  of  which 
are  dedicated  to  residents  with  memory 
impairments. 

•  An  on-site  42-bed  skilled  nursing  facility 


General  Services 
Included  in  Fee 


•  House  keeping 

•  Linen  service  weekly 

•  Social  activities 

•  Scheduled  transportation 

•  All  utilities  except  phone  and  cable 

•  One  meal  per  day 

•  24  hour  security 


Services  Available  at 
Additional  Charge 


•  Guest  accommodations 

•  Guest  meals 

•  Special  transportation 

•  Occupational  and  physical  therapy 


Exclusions  from  Coverage       •  Determined  on  an  individual  basis 
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Accommodations 


•  1 19  one  and  two  bedroom  apartments  and 
cottages 

•  56  studio  apartments  with  assisted  living 


services 


42  Skilled  Nursing  Facility  beds 


Sponsors 


Western  Massachusetts  Lifecare  Corporation 
807  Wilbraham  Road 
Springfield,  MA  01109 
Phone:(413)782-1800 


Management  Company 


N/A 


=$  Reeds  Landing  is  certified  by  The  Executive  Office  of  Elder  Affairs  to 
operate  54  rooms  as  Assisted  Living 
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SOUTHGATE  AT  SHREWSBURY 
30  Julio  Drive 
Shrewsbury,  MA  01545 
Phone:  (508)  842-8331 
Fax:  (508)  842-1354 


Entrance  Fee 


Monthly  Fee 


Independent  Living:  $135,000  -  $215,000 
Assisted  Living:  $115,000  -  $190,000 
second  person  fee:  $7,000 

Independent  Living:$l,280  -  $1,480 
second  person  fee:  $590 
Assisted  Living:  $2,150  -  $2170 
second  person  fee:  $695 


Health  Services 
Available 


•  Emergency  response  system 

•  Home  health  assistance 

•  Assisted  living  suites 

•  Wellness  program 

•  Indoor  pool  and  whirlpool 


General  Services 
Included  in  Fee 


•  One  meal  per  day;  3  in  assisted  living  program 

•  Weekly  housekeeping  and  bed  linen  service 

•  Scheduled  transportation 

•  Utilities  except  phone  and  cable 

•  Social  and  recreational  programs 

•  Performing  arts  theater  and  bowling  alley 

•  Woodworking  shop 


Services  Available  at 
Additional  Charge 


•  Additional  housekeeping 

•  Personal  laundry 

•  Catering  for  special  events 

•  Tray  service  when  medically  advisable 

•  Additional  and  guest  meals 


Exclusions  from  Coverage       •  Determined  on  an  individual  basis 


37 


Accommodations 


•  158  one  and  two  bedroom  Independent 
living  units 

•  75  assisted  living  units 

•  Priority  admission  to  123-bed  skilled  nursing 
facility 


Sponsors 


Southgate  at  Shrewsbury,  Inc. 
30  Julio  Drive 
Shrewsbury,  MA  01545 
Phone:(508)842-8331 


Management  Company 


N/A 


Hampton  Suite  at  Southgate  is  certified  by  The  Executive  Office  of  Elder 
Affairs  to  operate  75  rooms  as  Assisted  Living 
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SPRINGHOUSE 
44  Allandale  Street 
Jamaica  Plain,  MA  02130 
Phone:  (617)  522-0043 
Fax:  (617)  522-0893 


Entrance  Fee 


Monthly  Fee 


Independent  Living:  $152,000  -  $399,000 
Assisted  Living:  $  3,200  -  $4,500 

Independent  Living:  $1,210  -  $2,700; 

second  person  fee:  $500 

Assisted  Living:  $3,200  -  $4,500  per  month 


Health  Services 
Available 


•  Registered  nurse  and  Wellness  program 

•  24  hour  emergency  call  system 

•  Fitness  room  with  exercise  machine 

•  Care  coordination 

•  Enriched  living  on  site 

•  Skilled  nursing  care  available  at  nearby 
non-profit  skilled  nursing  facilities 


General  Services 
Included  in  Fee 


•  Housekeeping  services 

•  Heavy  duty  housekeeping  done  annually 

•  1  meal  per  day  for  Independent  Living;  3  meals 
per  day  for  Assisted  Living 

•  Scheduled  transportation 

•  All  utilities  except  phone  and  cable 

•  24  hour  security 

•  On-site  management 

•  Laundry  facilities 

•  Resident  and  guest  parking 

•  Walking  trails,  library,  movies,  concerts  and 
special  events 
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Services  Available  at 
Additional  Charge 


•  Beauty/barber  shop 

•  Guest  accommodations 

•  Guest  meals 


Exclusions  from  Coverage       •  Determined  on  an  individual  basis 


Accommodations 


Sponsors 


Management  Company 


•  52  independent  living  units 

•  62  enriched  living  units 

•  22  special  units  for  residents  with  memory 
impairments 

Springhouse,  Inc. 
44  Allandale  Street 
Jamaica  Plain,  MA  02130 
Phone:(617)522-0043 

Rogerson  Communities 
1  Florence  Street 
Roslindale,  MA  02131 
Phone:(617)363-2300 


=>  Springhouse  is  certified  by  The  Executive  Office  of  Elder  Affairs  to  operate 
49  rooms  as  Assisted  Living 
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SWEETWOOD 
1611  Cold  Spring 
Williamstown,  MA  01267 
Phone:  (413)  458-8371 
Fax:  (413)  458-0977 


Entrance  Fee 


$177,000 -$292,000 


Monthly  Fee 


$1,800  -  $2,300;  second  person  fee  $525 


Health  Services 
Available 


•  Priority  skilled  nursing  home  admission 

•  Health  maintenance  surveillance 

•  Registered  nurse  on  duty  every  day 

•  24  hour  emergency  response  system 


General  Services 
Included  in  Fee 


•  Weekly  apartment  cleaning 

•  Flat  linen  service 

•  Scheduled  transportation 

•  All  utilities  except  phone 

•  One  meal  per  day 

•  Fitness  center 

•  Banking  facilities 

•  Indoor  pool 

•  Activities  and  entertainment 


Services  Available  at 
Additional  Charge 


•  Assistance  with  activities  of  daily  living  ( ADLs) 

•  Additional  meals 

•  Convenience  store 

•  Beauty/barber  shop 

•  Unscheduled  transportation 

•  Indoor  parking 


Exclusions  from  Coverage       •  Determined  on  an  individual  basis 
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Accommodations  •  70  one  and  two  bedroom  apartments 

•  Skilled  nursing  center  next  door 

Sponsors  Northern  Berkshire  Health  Systems 

1611  Cold  Spring  Road 
Williamstown,  MA  01267 
Phone:  (413)458-8371 
Fax:    (413)458  0977 

Email:  HBROOKNER@NBHEALTH.ORG 
Website:  WWW.NBHEALTH.ORG 

Management  Company  N/A 
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THIRWOOD  PLACE 

237  NORTH  MAIN  STREET 

SOUTH  YARMOUTH,  MA  02664 

Phone:  (508)  398-8006  or  (800)  248-5023 

Fax:  (508)  760-4110 

Website:  www.Thirwoodplace.com 


Entrance  Fee 


$1,000 -$100,000 


Monthly  Fee 


$2,695  -  $4,395 


Health  Services 
Available 


•  Assistance  with  personal  care  from  licensed  staff 

•  Emergency  alert  system  -  monitored  24  hours 
per  day  by  trained  staff 

•  Licensed  nurse  on  staff 


General  Services 
Included  in  Fee 


•  3  meals  in  dining  room 

•  Weekly  housekeeping  and  linen  change 

•  Social  and  physical  activities 

•  Maintenance  and  ground  keeping 

•  Access  to  private  beach  on  Rax  Pond  with 
walking  trails 

•  Heated  pool  and  whirlpool 

•  Library  and  fireplace  lounges 

•  Washer  and  dryer  in  each  apartment 


Services  Available  at 
Additional  Charge 


•  Assistance  with  personal  care 

•  Beauty  and  barber  shop 

•  Country  store  &  coffee  shop 

•  On  premises  post  office 

•  Guest  rooms 

•  Scheduled  day  trips 

•  On  site  banking  services 
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Exclusions  from  Coverage: 


Unknown  -  contact  Community  for  more 
information 


Sponsor: 


Thirwood  Place  LTD  Partnership 
20  North  Main  Street 
South  Yarmouth,  MA  02664 
Phone:  (508)  398-8006 


Management  Company 


N/A 


Thirwood  Place  is  certified  by  The  Executive  Office  of  Elder  Affairs  to 
operate  56  rooms  as  Assisted  Living 
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VILLAGE  AT  DUXBURY 

290  Kings  Town  Way 

Duxbury,MA  02332 

Phone:  (781)  585-2334  or  1-800-696-9744 

Fax:  (781)  582-2274 


Entrance  Fee 


Monthly  Fee 


$155,000 -$350,000 

(purchase  a  share  in  a  real  estate  cooperative) 

$1,295  -  $1,880;  second  person  fee:  $536 


Health  Services 
Available 


•  On-site  skilled  nursing  center 

•  Wellness  program 

•  Exercise  activities;  indoor  pool  and  spa 

•  24  hour  emergency  response  system 

•  Personalized  fitness  program  by  certified 
senior  instructor 


General  Services 
Included  in  Fee 


•  24  hour  security 

•  Scheduled  transportation 


•  Building  and  grounds  maintenance 

•  Social,  recreational,  and  educational  activities 

•  All  utilities  except  phone 


Services  Available  at 
Additional  Charge 


•  1  meal  per  day 

•  Convenience  store  and  Postal  services 

•  Weekly  housekeeping  and  linen  service 

•  Beauty/barber  shop 

•  Cafe 

•  Bank 

•  Guest  accommodations 

•  Additional  meals 

•  Catering  for  special  events 

•  Home  health  services 


Exclusions  from  Coverage       N/A 
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Accommodations 


•  131  independent  apartment  homes 

•  35  Assisted  Living  Apartments  on  a  fee  for 
service  basis 


Sponsors 


The  Village  at  Duxbury  Limited  Partnership 
52  Acord  Park  Drive 
Norwell,  MA  02061 

Phone:(781)585-2334 


Management  Company 


Welch  Healthcare  and  Retirement  Group 
52  Acord  Park  Drive 
Norwell,  MA  02061 
Phone:(781)585-2334 
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THE  WILLOWS  AT  WESTBOROUGH 

One  Lyman  Street 

Westborough,  MA  01581 

Phone:  (508)  366-4730 

Fax:  (508)  366-1930 

Website:  www.  SALMONFAMILY.COM 


Entrance  Fee 


$  1 10,000  -  $269,000;  second  person  fee:  $7,500 


Monthly  Fee 


$1,510  -  $2,013;  second  person  fee  $757 


Health  Services 
Available 


•  Priority  access  to  on-site  Medicare  certified 
skilled  nursing  facility 

•  2  Assisted  Living  Residences 


General  Services 
Included  in  Fee 


•  1  meal  per  day 

•  Weekly  apartment  cleaning 

•  Weekly  linen  service 

•  Emergency  response  system 

•  Maintenance 

•  Utilities 

•  Wellness  Clinic 

•  Fitness  program 

•  Social  and  cultural  programs 

•  Library,  music  library,  cafe,  computer  center 

•  Woodworking  shop  and  greenhouse 


Services  Available  at 
Additional  Charge 


•  Additional  meals 

•  Personal  care  services  available 

•  Homemaker  services 

•  Medical,  podiatry  and  dental  services 

•  Meal  delivery 


Exclusions  from  Coverage       •  Various  pre-existing  conditions 
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Accommodations 


•  173  one  and  two  bedroom  apartments 

•  88  assisted  living  apartments  at  adjoining 
Whitney  Place  Assisted  Living  Residences 

•  152  skilled  nursing  beds  at  adjoining  Beaumont 
Rehabilitation  and  Skilled  Nursing  Center 


Sponsors 


The  Willows  at  Westborough 
One  Lyman  Street 
Westborough,  MA  01581 
Phone:  (508)  366-4730 


A  member  of  The  Salmon  Family  of  Services 


Management  Company 


N/A 


Whitney  Place  at  Westborough  and  Whitney  Suites  are  certified  by  The 
Executive  Office  of  Elder  Affairs  to  operate  60  and  35  rooms,  respectively,  as 
Assisted  Living 
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